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 Major Call Centers 
Fall 2019 

 

*These employers are in metro area communities beyond the map extent. Best Buy, CenturyLink, Customer Research International, 
Grande Communications, and OneSupport are in San Marcos which is in Hays County.  
 

Company Employees Company Employees 

Allergan 200 iEnergizer 400 

Alorica  575 Insuraprise 58 

American Achievement Corp. 120 Interactions 300 

American Cancer Society National Information Center 480 International Game Technology  40 

Amica Mutual Insurance Company 75 Kabam 45 

Apple 1,200 LegalZoom 300 

Ascension Seton 650 Marriott Customer Engagement Center  464 

AT&T 1,000 Maximus 600 

AT&T Wi-Fi Services 75 Mood Media (formerly DMX) 30 

Austin Energy 150 Natera 50 

Best Buy* 50 National Domestic Violence Hotline Center 200 

Blizzard Entertainment 700 National Instruments 300 

Blue Apron 65 Nest Labs 150 

CenturyLink (San Marcos)* 125 Netspend 100 

Charles Schwab 50 Next First Insurance 41 

Cigna Supplemental Benefits 40 NGA Human Resources  100 

City of Austin 130 NuStats 70 

Conduent  778 Observint Technologies  35 

CoreLogic Flood Services 100 Office Depot 250 

Customer Research International* 100 OneSupport*  350 

DATAppointment 30 Opcity 208 

Dell Technologies 1,800 Outdoorsy 50 

DentaQuest 50 Progressive Insurance Co. 1,211 

E Communication Advantage 50 Protect America 100 

eBay 250 Rackspace 150 

EBQuickstart 62 Sears Customer Care 800 

Electronic Arts (BioWare, Red Crow, EA Sports) 150 Shop LC  40 

Farmers Insurance Group 700 Software House International 700 

Financial Corporation of America 300 Sorenson Communications 85 

GetSales 45 Spectrum  350 

Gila Corp. 350 State Farm Insurance Co. 700 

go! Retail Group (Calendar Club) 33 Tangoe 65 

Goodwill Industries of Central Texas 40 Texas Department of Public Safety Call Center 150 

Grande Communications* 130 Trellis Co.  100 

Harte-Hanks 800 TruSourceLabs  500 

Hewlett-Packard Enterprise 125 U.S. Dept. of Veterans Affairs 750 

Home Depot Technology Center 300 U.S. Internal Revenue Service 1,000 

Hoovers (D&B) 380 Visa 350 

HostGator 300 Volusion 100 

Humana 96 WP Engine 150 
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