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An industry-wide call to action215,000+ open entry-level IT support roles nationally and ~21,916* in Texas alone

Most entry-level IT support roles do not require a four year degree

Learners need access to hands-on, remote training

Employers need a diverse pipeline of IT candidates

*Burning Glass Technologies. 2020.
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Google IT Support Professional Certificate
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Comprehensive courses
Technical Support Fundamentals

The Bits & Bytes of Computer Networking

Operating Systems & You: Becoming a Power User

System Administration & IT Infrastructure Services

IT Security: Defense Against the Digital Dark Arts

Google IT Support Professional Certificate
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Novel product

Makes no revenue to Google

Does not teach Google products/services

Strong focus on D&I

Hands-on, practice-based approach

CompTIA recognized 



10K .Org 
Scholarships

Community College
Model

Pathway to 
Jobs

● Integrated into Community Colleges
● Via a .Org grant to Jobs for the Future
● Strong proxy for economic opportunity

● Cert completers can share profile with employers
● Companies represent multiple verticals

● Released to veterans, refugees, low-income learners at 
leading nonprofits

● Includes overhead for wraparound supports
● Financial aid also available to those who qualify

Novel approach
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Google IT Automation 
with Python Professional 
Certificate 

Crash Course on Python

Using Python to Interact with the Operating System

Introduction to Git and GitHub

Troubleshooting and Debugging Techniques

Configuration Management and the Cloud

Automating Real-World Tasks with Python



Impact 
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Impact

300,000+ enrollments 

61% do not have a 4-yr+ college degree

~45% in lowest income tertile

58% African American, Latino, female, or veteran
2.5x the completion rate of comparable content on Coursera

80% positive career outcome



Employers
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An inclusive talent pipeline

A robust candidate pool 
through access to highly 
qualified talent, many from 
nontraditional backgrounds

As a participating employer, you’ll receive: 

Opportunities to participate

Invitations to participate in interview 
days and send email campaigns about 
your open roles to program completers

Recruiting tools

Exclusive access to post open entry-
level roles on a job board, visible only to 
those who complete the Google 
Certificates, and the ability to review 
learner profiles

Recognition

A “Google participating employer” 
digital badge that you can post on your 
company website



How to get involved



grow.google/employers
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Christian Michael

Resume
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New Google Career 
Certificates, Coming Soon

Data Analyst

Project Manager

UX Designer
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