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About WP Engine H TEXAS AsM 32 Dropbox

The WordPress Digital Experience Platform that ’“""“""‘ NATIONAL
drives your business forward faster. GEOGRAPHIC
SOUNDCLOUD

~-- SERVICE & SUPPORT ,,_.,“_.‘“______"__.__‘___,_____,_...,__,_.___.___._______‘_____,_‘__,.__..I
SITE BUILDING & MANAGEMENT

- CREATIVE

OPEN SOURCE FLEXIBILITY ? o
ECOSYSTEM — s @ s | { 5 o
INTEGRATION A E

SITE SPEED, SCALE & SECURITY

of all websites on the Internet are
) e

built with WordPress.

SITE ANALYTICS

ACTIONABLE PAGE SPEED APPLICATION PERFORMANCE
INTELLIGENCE INSIGHTS MONITORING
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WP Engine Core Values

Do the Right Thing

Customer Inspired

Built to Last
A\
Aspiring to Lead, Committed to Give Back
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66% 30% 33%

of our leadership team are of our employees do not have a of our employees are people of of our employees identify as

women. college degree. color. LGBTQ.
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Benefits at WP Engine

Perks And Benefits

00
mo y .
Lunch Vacation Health Benefits 401k Pet Insurance

Free Catered Meals Generous PTO 100% paid employee Medical, 401k provided
Vision, Dental, Life Insurance,
STD/LTD, Fertility Benefits

Gym Family Leave

Discounted gym membership 16 weeks for primary
caregivers, 5 weeks for
secondary



Technical Support L1

+ Positive energy and enthusiasm * World class customer support
- : Chat

Technical aptitude BhHaAe
« Troubleshooting and problem solving - Ticket
. s L : + Solving problems

Communication and organizational skills Wordpress, oL
- Great teammate plugins and - Linux
* Curious and driven Aheres COMITAnG

File servers line

+ Adaptable to change - DNS Error codes

+ Continuous learning and improvement
+ Support your teammates

*How does the Google IT Support Professional Certificate help me?
- You are already ahead of other candidates
- Proves you are willing to invest in yourself
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Career Path at WP Engine

Operations Analyst
Technical
Success Shift Lead
Manager

Web

Manager Developer

Tech Ops

Senior L2

Sales
Engineer
Onboarding Eﬁft.vr\]/ar?
Manager ginee
IT

Operations Engineer

» Content Specialist

<\\
/ I \ Technical Writer
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