Exhibit C- Sample Policy and Signage

Health and Safety Policy

POLICY. The virus that causes COVID-19 can be spread to others by infected persons who have
few or no symptoms. Because of the hidden nature of this threat, it is the policy of this business to
require the following:

1. FACE COVERING REQUIRED IN ORDER TO ENTER PREMISES. All persons over
the age of ten (10), including employees, customers, visitors, invitees and contractors (“Patrons”),
who enter this business must wear a face covering over their nose and mouth, such as a homemade
mask, scarf, bandana, or handkerchief.

The requirement of face covering does not apply if covering the nose and mouth poses a greater
mental or physical health, safety, or security risk, such as anyone who has trouble breathing, or is
unconscious, incapacitated, or otherwise unable to remove the cover without assistance.

2. SOCIAL DISTANCING PROTOCOLS. Even with the use of appropriate face coverings,
individuals should maintain six feet of social distancing whenever possible.

a. Employees should not work within six (6) feet of one another, except to the extent necessary to
provide services;

b. Patrons should maintain six (6) feet of separation from other individuals outside their household,
to the extent feasible when inside the business premises.

c. Patrons of the business queuing or waiting inside or on the premises of the business must
maintain six (6) feet of separation from other individuals outside their household.
3. VIOLATIONS. Patrons who do not wear a face covering may be asked to leave the premises,

and may not be provided goods or services until the face covering requirements are followed.

4. NOTICE AND SIGNAGE. Notice of this Health and Safety Policy will be posted in a
conspicuous location of the business. Sample signage is attached.
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ALL CUSTOMERS

WEAR FABRIC FACE COVERINGS

PER CITY AND COUNTY
ORDER, ALL CUSTOMERS
MUST BE WEARING A
FACE COVERING

Cloth face coverings should—

e fit snugly but comfortably against
the side of the face

* be secured with ties or ear loops
* include multiple layers of fabric

e allow for breathing without restriction

e ability to be laundered

Fabric face coverings are not a substitute for
physical distancing measures. Continue to
maintain 6-feet when outside your home.

DIY face cover instructions available

at austintexas.gov/covid19
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TODOS LOS CLIENTES DEBEN USAR

CUBIERTAS DE TELA PARA LA CARA

POR ORDEN DE LA CIUDAD Y
DEL CONDADO, TODOS LOS
CLIENTES DEBEN USAR UNA
CUBIERTA PARA LA CARA

Las cubiertas de tela para la cara deben:

* ser cdmodas pero quedar bien
ajustadas a los lados de la cara

® asegurarse con tiras de amarre o
elasticos alrededor de las orejas

* incluir multiples capas de tela

® permitir respirar sin restriccién

* ser lavables en la lavadora de ropa

Las cubiertas de tela para la cara no son un
sustituto para las medidas de distanciamiento
fisico. Continldie guardando 6 pies de distancia

cuando esté fuera de su casa.

Instrucciones sobre como hacer usted
mismo cubiertas de tela para la cara

en austintexas.gov/covid19
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